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QUALITY POLICY

Securital Solutions Ltd provides security and security-related services in Malta and is committed to
delivering consistent, reliable, and high-quality services to its customers.

The Company operates a Quality Management System in accordance with SM EN 1SO 9001:2015,
with the aim of meeting customer requirements, enhancing customer satisfaction, and continually
improving its processes and performance.

Our Commitments

Long-Term Vision
e To establish long-term relationships with clients and suppliers that support sustainable
development and growth.
Customers
e To meet customer requirements in a timely, professional, and ethical manner.
e To provide flexible services aligned with customer needs and to strive to meet or exceed
expectations.
e To treat all customers with respect and professionalism.
Suppliers and External Providers
e To work with reliable suppliers and partners committed to quality and value for money.
People
e To develop employees’ competence, experience, and adaptability.
e To promote teamwork and effective cooperation within the organization and with relevant
interested parties.
Compliance and Improvement
o To comply with applicable statutory, regulatory, customer, and industry requirements.
e To continuously improve the Quality Management System and overall business performance.

This policy provides the framework for setting quality objectlves and is communicated to employees
and relevant interested parties. s ol
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